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. Policy Statement

It is the policy of St. Clair County Community Mental Health (SCCCMH) to provide culturally
appropriate services to all individuals receiving services, whether directly or through
contracted providers.

Il. Standards

A. SCCCMH will promote mutual respect and awareness for people of varied cultures.
SCCCMH staff will understand that beliefs may influence an individual’s likelihood te
seekof seeking treatment as well as their response to receiving services and how
services are provided.

B. SCCCMH staff will communicate with people in the most functional way to
accommodate their cultures. (Reference Administrative Policy #06-002-0015, Limited
English Proficiency)

C. SCCCMH shall assess its overall program structure and identify if there are cultural
issues in any specific program or for an individual within a program. (For example,
individuals receiving personal care services in a licensed setting who all happen to be
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elderly perhaps are living in a geriatric culture. In this instance, staff working in that
setting should be trained in and sensitive to geriatric issues.)

D. SCCCMH employees shall receive Cultural Competency (including Implicit Bias)
training during initial hire and at intervals required by accreditation, regulatory and
licensing bodies. Training will include specific training on military and
veteran'sveteran culture to understand the unique experiences and contributions of
those who have served their country. Training will reflect the diversity within the
population being served and will include information about issues of race, ethnicity,
age, sexual orientation, and gender identity.

E. SCCCMH will ensure pictures, posters, artwork, reading materials, brochures, and
videos reflect the diversity of the various cultures represented in the service area.

Ill. Procedures, Definitions, and Other Resources

A. Procedures

Actions
Action Responsible .
Number Stakeholder DT

1. Will not engage in derogatory jokes or comments inregard

1.0 Staff teregarding cultural identity nor display artwork within their
office areas that might offend a particular cultural group.

2. Exercise flexibility in how therapy is delivered based on
cultural needs. This may include, but is not limited to:

a. Including family members or elders in the therapy
process as directed by the individual receiving care,
or

b. Adjusting standard therapy session times to
accommodate cultural communication norms.

c. Including cultural and environmental factors that may
affect treatment in the person’s written treatment
plan.

d. Using culturally and linguistically appropriate
screening tools.

e. Seeking out additional and specific training
opportunities to learn about a specific culture in-erder
teto provide treatment most appropriately to all
individuals.

3. Provide internal cultural diversity training opportunities or
3.0 Agency encouragesencourage employees to attend external
cultural competency trainings.

2.0 Clinical Staff
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Action Responsible

Number Stakeholder Sl

4. Ensure all staff participates in a minimum of initial

4.0 Supervisors myLearningPointe online Cultural Competency training as
well as any training required thereafter.

5. Ensure materials purchased by the agency for either
public or company use reflect the diversity of cultures
represented in the service area.

6. Seek out venues to promote agency services to
community residents of diverse cultures. This may include,
but is not limited to:

a. Advertisements / public service announcements.
b. Participation in health fairs targeted for groups, which
may include a culturally diverse population.

Community

5.0 Relations Team

B. Related Policies
Administrative Policy #06-002-0015, Limited English Proficiency

C. Definitions

1. Culture: A set of traditions, behaviors, values, and beliefs held by a group of
people defined by race, ethnicity, age, religion, sexual orientation, sensory
impairment, or psychosocial background.

2. Cultural Competency: An acceptance and respect for differences, a continuing
self-assessment regarding culture, a regard for and attention to the dynamics of
difference, engagement in ongoing development of cultural knowledge, and
flexibility within service models to work toward better meeting the needs of
various cultural groups.

3. Cultural Identity: A feeling of belonging to a particular culture. A person may
have multiple cultural identities. These identities may involve age, country of
origin, gender, language, physical disabilities, religious beliefs, sexual
orientation, social class, or spiritual beliefs.

D. Forms
N/A
E. Other Resources (i.e., training, secondary contact information, exhibits, etc.)

Exhibit A: St. Clair County Community Mental Health Authority “Tips for Respecting
Diversity in the Workplace”

F. References
1. MDHHS and PIHP Contracts. — Statement of Work sections.
2. CCBHC Handbook and certification criteria
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IV. History
= Initial Approval Date: 02/2002
= Last Revision Date: 064/20256 BY: Jennifer O’Dell
= Last Reviewed Date: 04/20265 BY: Jennifer O’Dell, Kristy Dennis, and Karen Zultak
= Non-Substantive Revisions: N/A
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