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 ST. CLAIR COUNTY COMMUNITY MENTAL HEALTH AUTHORITY  
 

POLICY/ADMINISTRATIVE PROCEDURE MEMORANDUM 
 

To:    All CMH Staff & Contract Agencies 
 
From:   Latina Cates, M.B.A., Policy & Procedure Committee Chairperson 
 
Date:   Monday, October 23, 2023 
 
Subject:  Review Packet 
 
Listed below are the policies/administrative procedures that will be out for the two-week review process. Please 
direct any feedback you may have to the appropriate designee by Monday, November 6, 2023 
 
 
POLICIES/ADMIN. PROCEDURES FOR REVIEW  

  
Policies/Administrative Procedures Under Review 

  
1.*01-002-0035 Public Communications/Marketing 

Recommend: Update All Staff forward request to CEO’s assistant.   
  
 
Review Sheet 
Policies/Administrative Procedures with suggested changes  
 

 
2.*03-001-0010     Self Determination Choice Voucher 

Recommend:  Minor wording changes on page 6. 
 
 
Review Sheet 
Policies/Administrative Procedures with suggested changes  
 

 
3.*05-001-0060     Parent Guardian Monitoring Program 

Recommend: Remove exhibits. 
 
 
Review Sheet 
Policies/Administrative Procedures with suggested changes  

 
 

4.*05-001-0080     Recipient Rights Advisory Committee 
Recommend: No changes. 
 
 
Review Sheet 
Policies/Administrative Procedures with suggested changes  

 

http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/01-002-0035RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/01-002-0035RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/01-002-0035.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/01-002-0035.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/03-001-0010RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/03-001-0010RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/03-001-0010.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/03-001-0010.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/05-001-0060RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/05-001-0060RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/05-001-0060.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/05-001-0060.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/05-001-0080RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/05-001-0080RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/05-001-0080.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/05-001-0080.pdf
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5. 01-002-0040     Policy- Administrative Procedures Exceptions 
Recommended:  Title changes and minor wording changes. 
 
 
Review Sheet 
Policies/Administrative Procedures with suggested changes  
 
 

6. 01-003-0005     Provider Enrollment in OASIS  
Recommend:  No changes. 

 
 

Review Sheet 
Policies/Administrative Procedures with suggested changes  
 
 

7. 01-003-0006     Provider Registry Process 
 Recommend: Change to who processes the Organization Application. 

Change to who receives the CCs. 
 
 

Review Sheet 
Policies/Administrative Procedures with suggested changes  
 
 

8. 02-001-0025     Central Intake Unit (CIU) 
Recommend:  Remove references to walk-ins Intakes. Clarify Intake 
process/rolls of all staff involved. Add new procedures for verifying and 
obtaining insurances to align with CCCHC requirements. 

 
 

Review Sheet 
Policies/Administrative Procedures with suggested changes  
 
 

9. 02-001-0040     Grievance Process 
Recommend: No changes. 

 
 

Review Sheet 
Policies/Administrative Procedures with suggested changes  
 
 

 
 
 
 

http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/01-002-0040RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/01-002-0040RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/01-002-0040.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/01-002-0040.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/01-003-0005RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/01-003-0005RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/01-003-0005.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/01-003-0005.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/01-003-0006RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/01-003-0006RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/01-003-0006.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/01-003-0006.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/02-001-0025RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/02-001-0025RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/02-001-0025.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/02-001-0025.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/02-001-0040RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/02-001-0040RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/02-001-0040.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/02-001-0040.pdf
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10.  02-001-0045    Appeal Process Second Opinion 
Recommend: No changes. 

 
 

Review Sheet 
Policies/Administrative Procedures with suggested changes  
 
 

11. 02-002-0021     Interpreters for the Dead and Hearing Impaired 
No changes.   
 
 
Review Sheet 
Policies/Administrative Procedures with suggested changes  
 
 

12. 03-001-0040     Psychological Testing-Referral  
Recommend:  Revise standards and procedures to address CMH is 
contracting for adult evaluation.  

 
 

Review Sheet 
Policies/Administrative Procedures with suggested changes  
 
 

13. 03-002-0030     Release of Case Record Information 
Recommend:  No changes. 

 
 

Review Sheet 
Policies/Administrative Procedures with suggested changes  
 
 

14. 03-003-0030     Unauthorized Leave From Site Based Services 
Recommend:  No changes. 
 
 
Review Sheet 
Policies/Administrative Procedures with suggested changes  
 
 

15. 04-001-0070     Standing Medication Orders SMOs 
Recommend: In V.  Procedures, items 6 & 7 remove form number, and 
item 11 add wording “as directed by physician”. 
 
 
Review Sheet 
Policies/Administrative Procedures with suggested changes  

http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/02-001-0045RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/02-001-0045RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/02-001-0045.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/02-001-0045.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/02-002-0021RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/02-002-0021RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/02-002-0021.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/02-002-0021.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/03-001-0040RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/03-001-0040RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/03-001-0040.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/03-001-0040.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/03-002-0030RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/03-002-0030RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/03-002-0030.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/03-002-0030.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/03-003-0030RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/03-003-0030RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/03-003-0030.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/03-003-0030.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/04-001-0070RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/04-001-0070RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/04-001-0070.pdf
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16. 04-002-0015     Medical Appointment Information Record 

Recommend: Add information to the Procedure section regarding using 
the Visit Summary form that is in OASIS and distinguishing between 
SCCCMHA medical and non-SCCCMHA medical. 
 
 
Review Sheet 

        Policies/Administrative Procedures with suggested changes  
 
 

17. 05-003-0010     Fingerprints, Photographs, Audio Recordings, and Use of One-Way Glass 
Recommend: Minor wording/formatting changes. 
  
 
Review Sheet 
Policies/Administrative Procedures with suggested changes  
 

 
18. 05-003-0035     Resident Labor 

Recommend:  No changes. 
  
 
Review Sheet 
Policies/Administrative Procedures with suggested changes  
 

 
19. 05-003-0050     Personal Funds 

Recommend:  No changes. 
 
 
Review Sheet 
Policies/Administrative Procedures with suggested changes  
 

 
20. 06-001-0125     Critical Incident Stress Management Plan 

Recommend:  No changes.  
 
 
Review Sheet 
Policies/Administrative Procedures with suggested changes  
 

 
 
 
 
 
 

http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/04-002-0015RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/04-002-0015RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/04-002-0015.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/04-002-0015.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/05-003-0010RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/05-003-0010RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/05-003-0010.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/05-003-0010.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/05-003-0035RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/05-003-0035.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/05-003-0035.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/05-003-0050RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/05-003-0050RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/05-003-0050.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/05-003-0050.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/06-001-0125RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/06-001-0125RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/06-001-0125.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/06-001-0125.pdf
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21. 07-002-0045     Equipment Inventorying 
        Recommend: Procedures A 1 – update the referenced 
        policy/administrative procedure. Procedures A 4 remove Information 
        Technology as it does not pertain to Facilities. 
 
 

Review Sheet 
Policies/Administrative Procedures with suggested changes  
 

 
22. 07-003-0050     Provider Rate Development 

        Recommend: Delete “Allowed Amounts” definition and delete V.7 from 
        CFO duties.  
 
 

Review Sheet 
Policies/Administrative Procedures with suggested changes  
 

 
23. 08-001-0015     Loss Prevention and Recovery of Data and Information  

 Recommend: No changes. 
 
 

Review Sheet 
Policies/Administrative Procedures with suggested changes  
 

 
24. 08-002-0010     Procedure Codes and Definitions 

Recommend: Minor language changes in procedures.  
 
 

Review Sheet 
Policies/Administrative Procedures with suggested changes  
 

 
25. 08-002-0015     Demographic Data Collection  

        Recommend: Remove a sentences in Standard A. “Secondary….”. 
 
 

Review Sheet 
Policies/Administrative Procedures with suggested changes  
 

 
 
 
 
 

http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/07-002-0045RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/07-002-0045RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/07-002-0045.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/07-002-0045.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/07-003-0050RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/07-003-0050RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/07-003-0050.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/07-003-0050.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/08-001-0015RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/08-001-0015RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/08-001-0015.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/08-001-0015.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/08-002-0010RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/08-002-0010RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/08-002-0010.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/08-002-0010.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/08-002-0015RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/08-002-0015RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/08-002-0015.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/08-002-0015.pdf
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26. 08-003-0025     Community Electronic Record 
Recommend: No changes. 

 
 

Review Sheet 
Policies/Administrative Procedures with suggested changes  
 
 

27. 09-003-0010     Medical Emergencies 
Recommend:  III. Definition C; add additional examples of medical 
emergency. V. Procedures B; add minor wording to item 9 and add 
wording to item 12 regarding oxygen use. 

 
 

Review Sheet 
Policies/Administrative Procedures with suggested changes  
 

 
28. 09-003-0015     Residential Fire Drills Safety 

Recommend:  No changes. 
 
 
Review Sheet 
Policies/Administrative Procedures with suggested changes  
 
 

 

http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/08-003-0025RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/08-003-0025RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/08-003-0025.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/08-003-0025.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/09-003-0010RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/09-003-0010RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/09-003-0010.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/09-003-0010.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/09-003-0015RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/09-003-0015RS.docx
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/09-003-0015.pdf
http://cmhwebserve.scccmha.org/policies/policy_files/REVIEW/09-003-0015.pdf
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